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Claims (Loss, Damaged or Missing Contents): Either the mailer or the addressee
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When a mailer submits a Priority Mail item requiring a signature and the Postal Service cannot damage or missing contents, aiso retain the article, container, and packaging for Postal Service

deliver the item on the first attempt, the Service leaves a notice for the addressee. hmwonmmm

If the addressee does not claim the item within 5 calendar days, the Postal Service returns the item to Refund of Postage and Fees (Service Performance): nddweryofuPdorltyMauExpmss
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Insurance The Postal Service provides insurance only in accordance with postal refund request either onfine at or at retail locations. Refund requests for postage must

regulations in the mnwm&mmmm sets forth the types of be submitted no later than 30 days from the date of mailing; Extra Services fees refund requests
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“merchandise" defined by postal regulations) against loss, damage, or missing contents

Postal Service includes up to $100 per mailpiece at no charge. Additional
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Money-back Guarantee: If the mailer submits an item at a designated USPS® Priority Mail Express®
acceptance location on or before the specified depostt time, the Postal Service will deliver or attempt
delivery to the addressee or agent before the applicable delivery date and time. Maller may request the
addressee's signature from the addressee upon defivery of the item by checking the "signature
required” box at the time of mailing. If the Postal Service does not deliver or attempt delivery by the
specified time and the mailer files a valid claim for a refund, the Postal Service will refund the postage,
unless an applies. See Mailing Standards of the United States Postal Service, Domestic Mail
Manual (DMM®) 604.9.5.5 which is available at pe.usps.com.
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When a mailer submits a Priority Mail ftem requiring a signature and the Postal Service cannot
deliver the item on the first attempt, the Service leaves a notice for the addressee.
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Tracking: For USPS Tracking, scan the QR Code below or go to USPS.com or call 800-222-1811

EJ 34k’213 420 UusS
Priority Mail Express tracking number




